
Sample Health Insurance ID Card 

Front of Card 

Generic 
Insurance 
Company 

 

 

ID: 1234 5678-A 

John Smith 

GRP:1212-34343-ABC 

PCP: Dr. Henry Schultz 
PCP Telephone: (987) 654-3210 

PPO 

PCP $25 

SPC $35 

ER $150 
URGENT $100 

Rx Co-Pay: 
Generic $15 
Name Brand $20 

Back of Card 

www.GenericInsuranceCompany.com 

In Network/Deductible/Coinsurance: $800/10% 
 

11

OON Deductible/Coinsurance: $1200/20% 12

Prior approval is required for certain services, as described in your 
member documents. 

 

ON-CALL NURSE LINE:  1-888-789-456-1230
MEMBER SERVICES:  1-888-432-654-0987
PROVIDERS CALL: 1-888-768-543-0123

13 13 

12

12



Sample Health Insurance ID Card: Key 

1. Member ID Number
2. Member Name
3. Group Number
4. Primary Care Provider (PCP) Name and Phone Number
5. Plan Type
6. Co-Pay for Visits to Primary Care Provider
7. Co-Pay for Specialty Care
8. Co-Pays for Emergency and Urgent Care
9. Prescription Drug Plan Information Health Plan
10. Health Plan Website Address
11. In-Network Deductible and Coinsurance
12. Out-of-Network (OON) Deductible and Coinsurance
13. Plan Contact Information

Note: 

Not all carriers use all providers. For example, Florida Blue does not use 
CVS as a pharmacy.  

In order to ensure coverage, go online to verify the pharmacy you want 
to use is in the network or call the customer service number on the 
back of the card to find a pharmacy in your area. 
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